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Wholesale Ordering and Shipping Policy

Wholesale Ordering

In order to receive the wholesale discount, all orders must be placed a minimum of three
business days prior to shipping/delivery/pick-up date. This also applies to order changes and
cancellations. To ensure the best quality, all our products are made to order and shipped
same day, unless other arrangements have been made.

Wholesale Discounts
In order to receive the wholesale discount, orders must be placed a minimum of three
business days prior to shipping/delivery/pick-up date.

25% off retail price of bread
20% off retail price of other baked good
10% off retail price of orders that need to be individually wrapped

Shipping Fee & Responsibility

We ship every Monday through Thursday (excluding Holidays) via Spee-Dee Delivery.
Shipping fees are based on the total weight of the shipment and calculated from Spee-Dee
Delivery’s published shipping rates. Spee-Dee usually arrives next day, but does not
guarantee next day delivery.

Once products leave our facility, the products will be your responsibility .
Due to the perishable nature of our products, Falls Baking Company does not
accept returns.

Payment

We accept cash, checks, Visa, MasterCard, Discover and American Express. With any credit
card payment there will be a 4% charge added. Invoices will be sent with each shipment.
You may pay each invoice or a monthly statement will be sent at the end of each month.

Our Guarantee

Falls Baking Company guarantees that each order is shipped fresh. All products are best
shared and/or consumed within a couple days. Freezing is a great way to store the product
to enjoy later. 6/24/2020



